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1.3.3 DVV Clarification

I. The tabulated list of students undertaking project works for the year 2019-2021,
attested by Principal, is provided.
annexure 1

2. The scanned copy of the report of project work done by Ramnunhlua, roll
number 1708BA178 (ref. serial no. 178), attested by Principal, is provided.
However, the students in the random lists’ serial nos 18, 38, 58, 78, 98, 118, 138,
158, 198 are not available in our students’ lists.

annexure 2

3. The project work completion certificate issued by the College where the project
work was completed, attested by Principal, is provided.

annexure 3
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Deviation Details:

1. tabulated list of students undertaking project work/field
work/internship for the year 2019-20 attested by
Principal.
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Reference — Metric ID 1.3.3; No. 2 (Findings of DVV)

Deviation Details:

1. report of pages showing name of organization and name

of student of each field work /project work / permission
letter in the case of field work, of the following students
with serial no.s 18,38,58,78,98,118,138,158,178,198 from
the competent authority attested by Principal.




Topic: "A Comparative Analysis of the Academic Performance of the
1st Semester Arts Students (Odd), Govt. J.Thankima College,
on the Basis of Internal and External Evaluation Result of
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1. INTRODUCTION

L. About the College in brief:

¥ Lgaw

The Bawngkawn Community of Aizawl city established a College in
1992 and Mr.J.Thankima, a successful businessman donated a plot of land
and a large sum of money to meet the initial expenditures. Therefore, the
college was named as J.Thankima College. In the meanwhile, another private
college was also processed by the community of Durtlang and finally started in
1993. Mr. Lalhmingthanga donated a huge sum of money for the establishment

of the college and duly named as Lalhmingthanga College.

Consequently, for the better improvement of the two institutions
J.Thankima College and Lalhmingthanga College were amalgamated into one
college Vide Government order no. A 42011/5/99-DTE(HTE) dated 28" Oct.
2002 and ultimately renamed as Lalhmingthanga & J.Thankima College by
taking the name of the two donors. The new amalgamated College was
upgraded into a deficit status vide Govt's Notification No.B.1‘7013 /2/2001-
EDC. Dt. 12/11/2002. However, one of the donors namely Lalhmingthanga
withdrawn from the donorship and subsequently the college was renamed once
again as J.Thankima College Vide Order no. A 12024/2/2002 - DTE (HTE)
Dated 16t July 2003. Consequently, the College was further provincialised
vide Govt.'s Order issued under memo No0.B.16013/1/07 dated 11/10/2007

and renamed once again as Govt. J.Thankima College.

The Govt. J.Thankima College got a permanent affiliation from the
Mizoram University on Dt.30/11/2015 vide MZU's order issued under memo

No. MZU/CDC-1/24/15/1237 dated 30/11/2015. On 31st March 2007, first
4




cycle of NAAC accredited with ‘C**’ grade. The 279 cycle of NAAC assessment
has also been held on 16t Sept. 2016 and got re-accredited with ‘C’ grade. The
college is presently prepared for the 34 Cycle of NAAC assessment which shall

be due by 15 Sept.2021.

At present, there are 591 students in the college enrollment . There
are 7departments l,e education, Mizo , English, Political Science, History,
Economic and Management Department offering Bachelor of Business
Administration. There are 36 foculties are in the management Department.
There are 13- Non Teaching staff working in the principals office . The present
principal is professor J.V Nunchunga who have been recreated through the

MPSC as per UGC regulations.

2. Internal and external evaluation:

o

s oudl &
i\“'“‘“

Internal Evaluation is the process in which the teachers and
schools judge the students performance on the basis of his/her internal
performances. This means that the process of internal assessment is wholly
based on the assessment given by teacher within the school itself. Apart from
the internal evaluation, the semester system of the College embraces external
evaluation which is also known as MZU End-Semester examination. There is
one external evaluation at the end of every semester which is fully controlled
and administered directly from the Mizoram University to which the College is

being affiliated.

This internal evaluation helps to give credit in the final assessment
which is also known as external evaluation. The internal evaluation reduces

the burdens and tension related to the final examination or external
5




evaluation. Moreover, it helps students in continuous learning, The Internal

Evaluation gives teacher an opportunity to evaluated students.

As per the existing MZU regulations and its practices, the external
evaluation or MZU end semester examination is usually for the total mark of 75
and the internal evaluation is for the total mark of 25. The existing distribution
of weightage marks of internal assessment/evaluation as per the MZU

regulation is as given below:

Parameters Marks

Attendance S5

Written Assignment/ g

Seminar ’

Two Class Tests 12 V7)) [0

G.Total 25 M
\J“'\ '\.fll_.:_l f'_n\\u

. Al ;I.i\'\'i.&‘-‘aﬁ
3. Rationale: o RO gew

The value of the present study may be briefly explained as follows:-

(1) The present study shall reveal a factual information towards the
relationship between the academic performance of 15t semester students on the
basis of internal and external evaluation.

(2)  Knowing the reality about the evaluation of the students’ performance
shall be very much helpful for improving the system better.

(3)  The present study is to depicts the knowledge as to whether the internal
evaluation is related properly with the external evaluation. If found unrelated,

the institution may, perhaps, have to review the administering processes of its

internal evaluation.




(4) We cannot expect any man-made system perfect but we can expect
improvement in the system. Thus, it is imperative to have a monitoring system
so that improvement measures can be suggested. At this juncture, the present

study is valuable as it will ascertain the relationship between the internal and

external evaluation.
4, Statement of the Problem:

The Statement of the problem of the present study shall be "A

Comparative Analysis of the Academic Performance of the 1lst Semester

Arts Students (Odd) of Govt. J.Thankima College on the Basis of Internal mﬂ/
and External Evaluation Result of 2019-20”. q

5. Objectives: ik colef

i) To find out the overall mean scores of the 15t semester Arts (Odd)
students of 2019-2020 academic session, Govt. J. Thankima

College, in their external academic evaluation result.

ii) To find out the overall mean scores of the 1st semester Arts (Odd)
students of 2019-2020 academic session, Govt. J. Thankima

College, in their internal academic evaluation result.

iiij  To compare the overall external and internal academic result of the
1st semester Arts (Odd ) students of 2019-2020 academic session

under Govt. J. Thankima College.
6. Hypotheses:

i) The overall mean score of marks by the students in their external

academic result is mostly either not too low or not too high.




i)  The overall mean score of marks by the students in their internal
academic result is mostly either not too low or not too high.

ilij  There is no significant relationship between the overall mean score
of the students in their internal and external academic result.

Delimitation:

:\1

The present study shall strictly be delimited to study the academic result
of the 1st Semester (i.e. Odd Semester only) Arts students of Govt. J.Thankima
College during the 2019-20 academic session on the basis of internal and
external evaluation marks obtained by the students with a view to ascertain
whether there is a gap in between. In other words, the present study shall
confine only to the result of the Odd Semester Arts students i.e. 1st Semester
of the academic session i.e. 2019-20.

.\' 27 @f/

8. Definition of Technical Term Used: :&*“‘ 5 cote
(1) Class Tests: < P

As per the existing MZU regulations and the practice of the
College, the Class test has been conducted twice in every semester in all the
subjects for which the total full marks is 12. The best mark out of the two
tests has been taken as the marks obtained by the student in addition to the
marks derived out of the Home Assignment/Seminar and performance in
attendance.
(2) Grade Value:

The Grade Value means the Grade points as assigned by the MZU

regulations/syllabus which is shown in the Table given below.




. External Internal
Grade Points| Classifications ==0 0 Grade | Divisions Marks Grade [ Divisions
9 Outstanding |90 & above o First 22.5-25 0 First
8 Excellent 80-89 A+ First 20-22.49 A+ First
7 Very Good 70-79 A First 17.5-19.99 A First
6 Good 60-69 B+ First 15-17.49 B+ First
5 Fair 50-59 B Second | 12.5-14.99 B Second
4 Average 40-49 C Pass 10-12.49 C Pass
0 Fail Below 40 F Fail Below 10 F Fail

(3) Mean Score:

Mean Score is the average Score of the Grade value or Grade
points.
(4) Too Low Marks:

“Too Low marks” means the marks derived by student which falls
below Grade F which is equivalent to Zero Grade points or below 40% i.e.
classified as Fail.
(5) Too High Marks:

“Too High marks” means the marks derived by student which falls

within the Grade O, i.e. Outstanding, which is 9 Grade points.

IIL. METHODOLOGY:

1. Population :

ARy

The present study is a census study instead of a sample study. Tl.qe total
enrollment in the 5t Odd Semester Arts Class is 218. Each student has to
appear and get pass in all the 4 (four) papers internal and external evaluation
respectively. However, only those students, who have appeared and got passed
in all their respective subjects/papers both in the Internal Evaluation (IE) and

External Evaluation (EE) constitutes the actual population as shown in the

following Table.




No of students appeared in various papers

Papers ECO EDN |ENG-Alti.[ G.ENG | HIST | MIZO | P.SC | Total

No of students appeared in IE 39 162 39 218 93 141 178 870

No of students appeared in EE 18 % 8 199 52 113 87 573

Absent/BP in EE and filtered out 2 66 31 19 41 28 91 297

Those students, who had failed to appear or clear their respective papers, are
filtered out from the total population as shown in the Table given above. Of the
218 total enrollments, 129 students have been filtered out since they had failed
to appear or clear the paper. Therefore, the actual total population for the
present study on the basis of actual enrolment comes to 89 students only. At
the same time, the population on the basis of subject-wise enrolment is 573.
& Tools :

The investigator constructed the required tool like Result Compilation

Table for the collection of data.

3.  Statistical tools: . ?7'-;, fiime GOl

1 M=

......

The statistical tools like mean and correlation are also uséd. 1n the

process of analyzing the data.
4. Collection of Data:

The investigator approached the Principal's office for the first hand data
on account of the result of the 1st semester students (Odd semester) 2019.
The Principal and his staff readily supplied the required data which has been
recorded and compiled by using the Result Compilation Table duly constructed
by the Investigator. The raw data were the scores of each individual in each
paper both in the internal and external evaluation result. The scores were given
in Grade which has its own corresponding grade points and actual equivalent

in numerical marks. All the raw scores data in Grade has been converted into
10




Grade points and then into their actual corresponding numerical marks.
Subsequently, the internal marks scored by each individual students has been
deducted from the total scores of each individual’s scores in external evaluation
since the external evaluation scores is inclusive of each individual internal
marks. Therefore, the data were analyzed with the help of Computer Microsoft

Excell. ﬂﬁi’%}qy

1II. DATA ANALYSIS AND INTERPRETATION:

1 The overall mean scores of the students in the external

evaluation result,

Table No 1: Overall Mean Score of students' Marks in External Evaluation Result.

No of No of students Aggregated Marks scored in External Evaluation (EE)

Subjects stdents Wi e Including IE Excluding IE Mean
opted forthe| cleared/appeared
marks marks Scores
paper all the papers

Eco 39 18 1010 670 37.22
Edu 162 96 5310 3757.5 39.14
Eng.Gen 218 199 11800 8612.5 43.28
Mizo 141 113 6780 4900 43.36
Pol. Sc. 178 87 4630 3210 36.80
Hist 93 52 2900 1880 36.15
Eng-Alt 39 8 400 260 32.50
Overall Total = 870 573 32830 23290 40.65

The above Table No 1 reveals that the overall aggregated Grade Value
‘mean score’ of the students in their external evaluation is 40.65 which could
be at least equivalent to C Grade. The C Grade falls within the classification of
" Average" which is eventually equivalent to the actual marks falls between 40-
49, i.e. Pass. Hence, the Null Hypothesis is rejected since most of the students’

score falls within the classification of Pass that cannot be taken as too low or

too high.

11




2.

The overall mean scores of the students in the internal evaluation
result.
Table No 2 : Overall Mean Score of students' Marks in Internal Evaluation Result.
No of No of students Marks scared in Internal Evaluation (IE)
: students who have Aggregated
Subjects
opted for the|cleared/appeared Actual Mean
paper all the papers Marks
Eco 39 18 340 18.89 . L)(D/
Edu 162 96 1552.5 16.17
Eng.Gen 218 199 3187.5 16.02 Ut -“’ﬁ", e
Mizo 141 113 1880 16.64 R v g
Pol. Sc. 178 87 1420 16.32 0. <+ f 1 1 pwol
Hist 93 52 1020 19.62 T
Eng-Alt 39 8 140 17.50
Overall Total = 870 573 9540 16.65

The above Table No 2 depicts that the overall mean score of the students
in internal evaluation is 16.65 which is equivalent to B+ Grade. The B+ Grade
can be classified as "Good" which may eventually equivalent to the marks
between 60-69, i.e. First Division. Hence, the Null Hypothesis is accepted
since most of the students' score falls within the classification of “Good” that is

either not too low or not too high.

3. The relationship between the overall mean scores of the Internal

Evaluation (IE) and External Evaluation (EE) Result:

Table No 2: Overall Mean Score of students' Marks in External Evaluation Result.
IE EE
No of students Nouf sidents Actual Correl.
Subjects | opted forthe Wiohae Total Actual | marks Between | Interpretation
cleared/appeared | Actual | Mean ‘ Mean
paper marks | without IE & EE
all the papers | Marks i
Education 162 96 1552.5| 16.17| 5310 | 3757.5 |39.14| 0.23 Moderate
Mizo 141 113 1880 | 16.64| 6780 | 4900 [4336| 0.15 Weak
Eng Gen 218 199 3187.5] 16.02 | 11800 | 8612.5 | 43.28| 0.14 Weak
Economics 39 18 340 |18.89] 1010 | 670 [37.22] 010 Weak
Hist 93 52 1020 | 19.62| 2900 | 1880 [36.15| 0.06 Weak
Pal. Sc. 178 &7 1420 | 16.32| 4630 | 3210 |36.90| 0.01 Weak .
Eng-Alt 39 8 140 | 17.50( 400 260 | 325 -1 Perfect Negative
Overall Total = 870 573 9540 | 16.65| 32830 | 23290 | 40.65| -0.51 Strong Negative

12




The above Table No 3 shows that the overall correlation between
the external and internal evaluation result is 40.65 which is found significant
at 0.05 level and the null Hypothesis is rejected. The relationship between the
internal evaluation and the external evaluation is found as strongly negative
correlated. Of the various 7 (seven) papers, moderately correlated has been
established only to the Education paper and the rest of the remaining papers

has achieved weak and perfect negative correlation. The overall relationship

can be said as strongly negative correlated. 9/\{ ’b )qj/

\'1‘ A“‘

v MAJOR FINDINGS AND CONCLUSION:

The major findings of the present study may be given as follows.
1 The overall performance of the students at C Grade in the external
evaluation is very much unsatisfactory as it is the lowest grade above the Fail
Grade.
2. The overall performance of the students at B+ Grade in the internal

evaluation can be said as somewhat satisfactory. However, it is very much an

undesirable achievement since the same students had failed to achieve the
same grade in the external evaluation.

3. The overall relationship between the performances of the students in the
internal and external evaluation is found as strongly negative correlation
which means that if there is an increase in the performance of the internal
evaluation there will be a decrease in the performances of the external
evaluation or vice versa. This is a very serious problem that has to be

addressed properly by the College.

13




Appendix:

1 Proforma for result compilation sheet
- References:
1 Bhattia, K.K. (?). Measurement and Evaluation in Education. Prakash

Brothers. Ludhiana.

2. MZU, (2011), The Mizoram University syllabus of Under Graduate

Studies. Synod Press. Aizawl.

3.  Mangal, S.K. (2004). Statistics in Psychology and Education. Prentice

Hall of India Pvt. Ltd., New Delhi.
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Appendix-I

PROFORMA FOR RESULT COMPILATION SHEET

Subjects

No of
Students

External

Internal

Aggregated
Grade Value

Mean
Score of
Grade
Value

Aggregated
Grade Value

Mean
Score of
Grade
Value

Economics

Education

English (General)

Mizo

Pol. Sc.

History

English-(Altternative)

Overall Total

15
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completion certificate from the organization where
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I, Lalbiakdika, Roll No 1708BA167, 6" Semester Student do
hereby declare that the subject matter of the project entitled “A Study of the
Educational Profile of Teachers Working in Govt. Primary School -I
Bawngkawn” is the record of work done by me, that the contents of this

project did not form basis of any previous work/study to me or to the best of
my knowledge to anybody else.
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Roll No 1708BA167, 6% Semester Student,

Education Department, Govt. ].Thankima College ﬁn’/
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Supervisor & Professor
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Head of Education Deptt.
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GOVT. J.THANKIMA COLLEGE
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Dated Aizawl, 30th June, 2020

CERTIFICATE

I, Lalnunpuii, Roll No 1708BA075, 6% Semester Student do
hereby declare that the subject matter of the project entitled "Socio-economic
Status of Students of Govt. J.Thankima College during the Academic Year
2019-20: A Study” is the record of work done by me, that the contents of this

project did not form basis of any previous work/study to me or to the best of
my knowledge to anybody else.

Roll No 1708BA075, 6t Semester Student,

Education Department Govt. J. Thankima College TJ )/ﬂ{ é
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Head of Education Deptt.
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College: An Analytical Study” is the record of work done by me, that the

contents of this project did not form basis of any previous work/study to me or
to the best of my knowledge to anybody else.

HLUA
Roll Ho 1708BA178, 6t Semester Student,
Education Department, Govt. J.Thankinia College
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Y el Vells . 98] 8o
(PROJ.C.LALREMRUATA]) (VAN LALRUATI]
Supervisor & Professor Head of Education Deptt,

Govt. J.Thankima College Govt. J.Thankima College
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GOVT. J. THANKIMA COLLEGE

AIZAWL : MIZORAM.

Dated Aizawl, 19t June, 2020

CERTIFICATE

I, VANLALRINKIMA, Roll No 1708BA009, 6th Semester Student,
do hereby declare that the subject matter of the project entitled “An
Analytical Study of the Academic Performance of 2nd Semester Students
of Govt, J.Thankima College, 2019-20 Batch, on the basis of Class XII
school background” is the record of work done by me, that the contents of
this project did not form basis of any previous work/study to me or to the best

of my knowledge to anybody else.

v,@ﬁm,

Roll No 1708BA009, 6th Semester Student, °  ..% L3

s

Education Department, Govt. J.Thankima College

(PROF.C.LALREMRUATA) (VANLALRUATI)

Supervisor & Professor Head of Education Deptt.

Govt. J.Thankima College Govt. J.Thankima College
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GOVT. . THANKIMA COLLEGE

AIZAWL : MIZORAM.

Dated Aizawl, 30th June, 2020

CERTIFICATE

1, James Lalrammawia, Roll No 1708BA006, 6'h Semester Student
do hereby declare that the subject matter of the project entitled " "Internal and
End Semester Marks of 5th Semester students of Govt. J.Thankima
College: An analytical Study” is the record of work done by me, that the
contents of this project did not form basis of any previous work/study to me or
to the best of my knowledge to anybody else.

e

I

JAMES LALRAMMAWIA
Roll No 1708BA006, 6 Semester Student,

Education Department, Govit. .Thankima College

(PROF.C.LALREMRUATA)

(VANLALRUATI)

Supervisor & Professor Head of Education Deptt.

Govt. |.Thankima College Govl, . Thankima College
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1, T.SAMUELA, Roll No 1708BA110, 6t Semester Student do hereby
declare that the subject matter of the project entitled “Attitude of Teachers of

Young Learners School

Evaluation” is the record of work done by me, that the contents of this project did

niot form basis of any previous.work/study to me or to the best of my knowledge to

afiybody else.

P\ v (Y

(PROF.C.LALREMRUATA)
Supervisor & Professor
Govt. J. Thankima College

')
GOVT. J.THANKIMA COLLEGE (
AlIZAWL : MIZORAM.

LT

Dated Aizawl, 30th June, 2020

CERTIFICATE

towards the Practice of Continuous Comprehensive

T.SAMUELA,
6t Semester Stutient, Roll No 1708BA110,

Educdtion Department, Govt. J.Thankima College

lj)a’]&o
[VANI.ELRUAT
Head of Education Deptt.

Govt: J.Thankima College

Scanned with CamScanner



&

CERTIFICATE

This is to tertify that the project work entitled “STEPS TO START A
LOGISTIC COMPANY” submitted by JAMIE MALSAWMKIMA,
1808BBA003 for the partial fulfillment of BACHELOR OF BUSINESS
ADMINISTRATION, during the period of  his/her study at
GOVT.J.THANKIMA COLLEGE. The project work represents independent
work on the part of group of candidﬁtes.

Place: Aizawl
Dated: !
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2T e

»
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o
|
2l % [PJ
(Prof J.V NUNCHUNGA) (Dr. JOSEPHINE LALRINDIKI)
Principal Head of Department
- Principal Head of Department
Govt. J. Thankima Coliege
Fil Eabas Department of Ma nt
AriedRAaRIAT Gowt. J.Thmklm: :i‘:IT:e
Alzawl, Mizoram = |
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CERTIFICATE

This is to certify that the project work entited “A STUDY OF CUSTOMER
RELATIONSHIP MANAGEMENT IN AXIS SECURITIES” submitted by Lallawmpuia
Chhangte, 1808BBA004 for the partial fulfillment of BACHELOR OF BUSINESS
ADMINISTRATION, during the period of hisher study at GOVT.J.THANKIMA

COLLEGE. The project work represents independent work on the part of group of
candidates.

Alzawl
Dated:

\sb\

/

t
. \2
(Prof J.V WUNCHUNGA) (Dr. JOSEPHINE LALRINDIKI)
Principal Head of Department
Principal Head of Departnert ent
: - [)gpartmentoi Managem
GO“ﬁiaIRa:n:‘:?z“:rf;”ege . Govt. J. Thankima College

Aizawl, Mizoram

Scanned with CamScanner

e,




CERTIFICATE

This is to certify that the project work entitled “TO ANALYSE THE BUYING

BEHAVIOUR OF CONSUMER TOWARDS VASANTH & CO.” submitted

by LALBUATSAIHA, 1808BBA005 for the partial fulfillment of

BACHELOR OF BUSINESS ADMINISTRATION, during the period of
his/her study at GOVT.J.THANKIMA COLLEGE. This project work

represents independent work on the part of group of candidates.

Place: Aizawl

- Dated: ke
L 'l lq_\ |
(Prof J.V CHUNGA) (Dr. JOSEPHINE LALRINDIKI)
Pr}ncipal Head of Department
- Head of Department
A e Department of Management
Gwl}\i'ag:a:mb:i{z;r:;“ege ;ﬂ:rt.l.le'rlankimanczﬁege N

Aizawl, Mizoram




CERTIFICATE

This is to certify that the project work entitled

“AN ANALYSIS OF DALMIA
CEMENT”

work represents independent work on the part of group of candidates,

Anf

v A é .
Place: Aizawl { a/[ hw
DatEd: . coltafy

1711 L "
Vi 5 |'1'““l“
o . Wi

I'-:i\-l‘l'. -_\!,.3\!]'\ il
L

e A 1!

(Prof LVY'NUNCHUNGA) (Dr. JOSEPH

LALRINDIKTI)
Principal

Head of Department

Principal Head of Department
rincipa .
v T i Department of Managemen
Go.:h.}. Thankima College G';ut b Hakdme Colles
zawl : Mizoram a'de
Aizawl, Mizoram

Scanned with CamScanner .




This is to certify that the project work entitled “A STUDY ON
PERFORMANCE OF SELECTED MUTUAL FUND ” submitted by
LALRUATKIMI, 1808BBA008 for the partial fulfillment of BACHELOR
OF BUSINESS ADMINISTRATION, during the period of his/her study at
GOVT.J.THANKIMA COLLEGE. The project work represents independent

work on the part of group of candidates.

Aizawl
Dated:

M 12
(Prof J.V'NUNCHUNGA)

Principal

) Principal
Govt. J. Thankima College
Alzawl : Mizoram

CERTIFICATE

)
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Al o |

(Dr. JOSEPHINE LALRINDIKI)
Head of Department

Head of Department
Department of Management
Govt. ). Thankima College
Aizawl, Mizoram
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CERTIFICATE

This is to certify that the project work entitled “AN ANALYSIS OF FACTORS
AFFECTING ON ONLINE SHOPPING BEHAVIOUR OF CUSTOMERS
submitted by Lalthlamuani, 1808BBA009 for the partial fulfillment of
BACHELOR OF BUSINESS ADMINISTRATION, during the period of his/her
study at GOVT.J.THANKIMA COLLEGE. The project work represents
independent work on the part of group of candidates.

Place: Aizawl
Dated:

*

T
(Prof J.V NUNCHUNGA)

Principal

Principal
Govlt. J. Thankima College
Aizawl : Mizoram

§ S
g | . . i\
G .N-_L*""

/ 1‘3'9"

(Dr. JOSEPHINE LALRINDIKI)
Head of Department
Head of Department
Department of Management

Govt. ). Thankima College
Aizawl, Mizoram
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CERTIFICATE

This is to certify that the project work entitled “A STUDY ON BUYING
BEHAVIOUR OF ONLINE BOOKS (WITH SPECIAL REFERENCE TO
GOVT.J.THANKIMA COLLEGE)” submitted by PUJA JOSHI, 1808BBA010 for
the partial fulfillment of BACHELOR OF BUSINESS ADMINISTRATION, during
the period of his/her study at GOVT.J.THANKIMA COLLEGE. The project work

represents independent work on the part of group of candidates.

Aizawl
Dated: :
o
9\
P'rinci pal Head of Department
i Head of Department
Govt. J. ';P't:‘::lift:i; College Department of Management
Aizawl| : Mizoram Govt. ). Thankima College

Alzawl, Mizoram '
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CERTIFICATE

This is to certify that the project work entitled “THE ROLE OF E-BANKING
SERVICE IN THE BANKING SECTOR AT AIZAWL: MIZORAM”
submitted by Rachael Vanlalkhawngaihi, 1808BBA011 for the partial
fulfillment of BACHELOR OF BUSINESS ADMINISTRATION, during the
period of his/her study at GOVT.J.THANKIMA COLLEGE. The project

work represents independent work on the part of group of candidates.

Aizawl
Dated:

A
(Prof J.V NUNCHUNGA)
Principal

Principal
Govl. J. Thankima College
Alzawl : Mizoram

[%t'”
(Dr. JOSEPHINE LALRINDIKI)
Head of Department

Head of Department
pepartment of Management
Govt. ). Thankima College
Aizawl, Mizoram
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CERTIFICATE

This is to certify that the project work entitled “A STUDY OF CUSTOMER
SATISFACTION IN VODAFONE” submitted by REBECCA
LALNUNMAWII, 1808BBA012 for the partial fulfillment of BACHELOR
OF BUSINESS ADMINISTRATION, during the period of his/her study at
GOVT.J.THANKIMA COLLEGE. The project work represents independent

work on the part of group of candidates.

Place: Aizawl
Dated:

Sls
(Prof J.V NUNCHUNGA)

Head of Department

Principal
Principal Head of Department
Govt J Thankima College Department of Management
Aizawl : Mizoram Govt. J. Thankima College

Alzawl, Mizoram
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, CERTIFICATE

To whom it may concern

Tluis is to certify Aries Zoengliana, Enrollment no. 1908BBA001, pursuing Bachelor of
Business Administration is a bonafide student of Govt. J. Thankima College, who has
carried out the project titled “An analysis on the Indian liquor market and liquor
consumption patterns in India”, undertaken as per the requirement for her Bachelor of

Business Administration course curriculum.

He has successfully completed the above-mentioned research project and I sincerely

hope that this is a significant study and he would successfully carryout similar research
in future.

I wish him all the best.

Head of Department
Department of Mghagement
Govt, 1. Thanki

Al%?"‘:“‘! ag,/;;/ﬁ?‘g,. Aizawl, BAi 1 ﬂ-’

(ALEXIUS LALCHHANDAMA) (Dr. JOSEPHIN
Asst. Professor Head of Departiment

- Department of Management
t of Management ;
Deparumen & Gowt. J. Thankima College

Gowvtl. J.
Aiz Eg 'l
((Prof J. V. NUNCHUNGA)
Principal

Govt. J. Thankima College




CERTIFICATE e

To whom it may conceri

F'his is 10 certify CME Dawngliana, Enrollment no. 1908BBAQ03, pursuing Bachelor of
Business Administration is a bonafide students of Govt. J. Thankima College, who has carried
out the project titled “Corporate Social Responsibility of Multi-Level Marketing in Aizawl
Modicare A Case Study”, undertaken as per the requirement for her Bachelor of Business
Administration course curriculum.

He has successfully completed the above-mentioned research project and 1 sincerely hope that
this is a significant study and she would successfully carryout similar research in future.

1 wish her all the best.

Headpf Depart

Depart t of
GOUEZ h
wi,
(1. LALBIAKDIKA) (Dr. JOSEPH]I

Asst. Professor

LALRINDIKI)

Head of Department
Department of Management Department of Management
1. 1. kima College :

Govt. J. Thanki g Govt. J. Thankima College

Gowl.
(PROF J,
Principal X
Govt. ). Thankima College '-_‘,.-u‘_.;‘: o) 1
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CERTIFICATE

To whom it may concern

T his is to certify Deepika Lamgade, Enrollment no. 1908BBA004, pursuing Bachelor of Business
Administration is a bonafide students of Govt. J. Thankima College, who has carried out the project titled
“A Study on The Impact of Social Media on Online Purchasing Decision Among the Students of
Aizaw)”, undertaken as per the requirement for her Bachelor of Business Administration course curriculum.
She has successfully completed the above-mentioned research project and we sincerely hope that this is a
significant study and she would successfully carryout similar research in future.
We wish her all the best.

Head af Department

4; ) 1'
 (ALBERT'NUNTH AWIA)

Asst. Professor

(Dr. JOSEPHINE LALRINDIKI)
Head of Department

Department of Management

Department of Management
Govt. J. Thankima College Go Prigcipal

Govt. J. Thankima College

(PROF 1. V. FUNCHUNGA)
Principal

Govt. J. Thankima College
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To whom it may concern

His is to certify Francis Lalmuansanga, Enrollment no. 1908BBADOS, purswing Bachelor of Business

Admunistration is a bonafide students of Govt. J. Thankima College, who has carned out the project titled

“Analysis on The Awarcness and Effect of Mobile Number Portability in Aizawl, Mizoram™,

undertaken as per the requirement for his Bachelor of Business Administration course curmiculum.

He has successfully completed the above-mentioned research project and | sincerely hope that this 1s a

significant study and he would successfully carryout similar research in future

1 wish ham all the best

(Al BERT SUNTHARMAWIA)
Asst Professor
Department of Management

Govt. J. Thankima College

Principal

Gowt. J. Thankima College

read of Department
Departipsnt ol Management

Head of Depanment
Department of Management

Govt. J. Thankima College
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CERTIFICATE

To whom it may concern

This is to certify JERRY ZOSANGZELA no. 1908BBA006, pursuing Bachelor of Business
Administration is a bonafide students of Govt. J. Thankima College, who has carried out the
project titled “Factors Affecting Online Buying Behaviour Regarding Students Of
Govt.J.Thankima Callege”, undertaken as per the requirement for her Bachelor of Business

Administration course curriculum.

He has successfully completed the above-mentioned research project and I sincerely hope that

this is a significant study and he would successfully carryout similar resggrehd

. pepartment
I wish him all ghe best Govt. 3. T Fg/l
J mzaﬂJ
(MATTHEW LALREMSANGA) (Dr. JOSEPHINE LALRINDIKI)
Asst. Professor Head of Department
Department of Management Department of Management
Govt. J. Thankima College Govt. J. Thankima College
c?.”/ofg/ a "'\h _
(PROF J. V., NCHUNG}\) ao¥ Y L yigaea™
Princlpal Principal

Gov .qJ Thankima College
Govt. J Thankima College lzawl ; Mizoram

li|Page
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CERTIFICATE

To whom it may concern

Fhis is to certify Jonathan Lalmalsawma, Enrollment no. 1908BBA008, pursuing Bachelor of Business
Administration is a bonafide students of Govt. J. Thankima College, who has carried out the project titled
“Society’s Perception of Couriers Service Quality in E-Commerce: A Study of Aizawl Courier

Service”, undertaken as per the requirement for his Bachelor of Business Administration course
curriculum.

He has successfully completed the above-mentioned rescarch praject and we sincerely hope that this is a

significant study and he would successfully carryout similar research in future.

We wish him all the best,

Head of pepartment ;,m
pepartment of fipnagem

(ALBERT NUNTHARMAWIA) (Dr. JOSEPHINE LA RINDIKI)
Asst. Professor

Department of Management
Govt. J. Thankima Collcge

(PROF J. V. NWNCHUNGA)
Principal
Govt. ). Thankima College
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To whom it may concern

Tecl

Aiis is to certify that Joseph Lalawmpuia, 1908BBA009 pursuing Bachelor of Business Administration is a
ronafide student of Gowt. J. Thankima College, who has carried out the project titled “The stu dy of m arketing
hrough social media platforms: Analysis of users in Mizoram™ , undertaken as per the requirement for
iis/her Bachelor of Business Administration course curriculum.

Jnder my official guidance, he/she has successfully completed the above- menﬁonqd pr_oj cct and I sincerely
10pe that this is a significant study and he/she would suceessfully carryout similar project in the future.

- wish him\her all the best.

t
d of DEpanmEn
~ ‘:;ament of Ma age;“e:t
D g’aw 1. Thankim ileg \
\D Uﬂfw Nlaw‘l M}lu \1 9"
(MATHEW LALREMSANGA) (Dr. Josephine Lalrindiki)
Asst. Professor Head of Depdrtment
Department of Management Department of Management
Principal
kima Cetlege

Govt. J. Thxa‘_n

v ﬁ \ 9-!
(Prof. J.V changa)
Principal

Govt. J. Thankima College
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To whom it may concern

Fhis is to certify Nicky Lalmuanpuin, Envollment no. 1908BBAOLL, pursulng Buchelor of
Business Administration is a bonafide students of Govt. J. Thankima College, who has
carried out the project titled *A Study On Student Budgeting And Spending Behaviour Among
The College Students OF Aizawl”, undertaken ns per the requirement for her Bachelor of
Business Administration course curriculum,

He has successfully completed the above-mentioned resenrch project and 1 sincerely hope
that this is a significant study and she would successfully carryout similar research in future.

1 wish her all the best.

e

(J. LAKBIAKDIKA)

Head (f Departmgnt
Departmel]t of Man

o Rl

(Dr. JOSEPIINE LALRINDIKD)

Asst. Professor
Department of Management
Govt. J. Thankima College

Govt, g

(PROF J. V,
Principal
Govt. J. Thankima College

[iv]

Head of Department
Department of Management
Govt. J. Thankima College
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To whom it may concern

This is to certify Ruth Lalrinnungi, Enrollment no. 1908BBA012, pursuing Bachelor of
Business Administration is a bonafide students of Govt. J. Thankima College, who has carried
out the project titled “A study on why businesses should focus on Digital marketing during

covid™, undertaken as per the requirement for her Bachelor of Business Administration course
curriculum.

She has successfully completed the above-mentioned research project and 1 sincerely hope that
this is a significant study and she would successfully carry out similar research in future.
I wish her all the best.

Head of Department
Department ¢f Management

W(Ql Aiz.?u/l M 7 \
(Mathew Lalremsanga) .

Asst. Professor

Principal v

Govt. J.Thankima College

T T T
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To whom it may concern S

This is to certify Samuel Vanlalzuata, Enrollment no. 1908BBA013, pursuing Bachelor
of Business Administration is a bonafide student of Govt. J. Thankima College, who has
carried out the project titled “A study of Consumer Buying Behavior towards Two-
wheeler in reference to the Youth of Aizaw!l”, undertaken as per the requirement for her

Bachelor of Business Administration course curriculum.

He has successfully completed the above-mentioned research project and I sincerely
hope that this is a significant study and he would successfully carryout similar research
in future.

I wish him all the best.

Head of Department
Department g} Management

Govt. l. Thapkima E{L]

fHEN‘E‘J 05/“ /gf Aizaz:f,

(ALEXIUS LALCHHANDAMA) (Dr. JOSEPHINE LALRINDIKI)
Asst. Professor Head of Department
Department of Management Department of Management

Govt. J. Thankima College

p
Gowt. J. Thankima College
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To whom it may concern

Zhis is to cenify V. Lalhriatchhungi, Enrollment no. 1908BBAOI4, pursuing
Bachelor of Business Administration is a bonafide students of Govt. J. Thankima Collcge,
who has carried out the project titled “A Study On Effectiveness Of Training And
Development In Hospital(With Special Reference To Aizawl)"undertaken as per the
requirement for her Bachelor of Business Administration course curriculum.

She has successfully completed the above-mentioned research project and I sincercly
hope that this is a significant study and she would successfully carryout similar research in
future,

I wish her all the best.

s
7

(J. LAL IAK.D]‘KL\)

Asst. Professor Head of Department
Department of Management Depariment of Management
Govt.J. Thankima College Gowt. J. Thankima College

(PROF J. V. CHUNGA)
Principal
Govt. J. Thankima College

[iv]
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To whom it may concern

This is to certify Lalruatzeli, Enrollment no. 1908BBA01S, pursuing Bachelor of
Business Administration is a bonafide student of Govt. J. Thankima College, who has
carried out the project titled “An analysis of Credit Deposit Ratio of Mizoram Rural

Banks for the period 2015 to 2020, undertaken as per the requirement for her Bachelor
of Business Administration course curriculum.

She has successfully completed the above-mentioned research project and I sincerely

hope that this is a significant study and she would successfully carryout similar research
in future.

1 wish her all the best.

Hein o5/ tt (3

(ALEXIUS LALCHHANDAMA)
Asst. Professor
Department of Management

Department of Management
Govt. J. Thankima College

ol
»ﬁ;’% 2
((Prof 1. V. NUNCHUNGA)

Principal .
Govt. J. Thankima College aot- 2
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