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1. Describe the nature and scope of Public 777
Administration. 10
Or
Explain the Human Relations Approach.
Discuss its significance. 5+5=10 :ature of
yilator(s)
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Choose the most appRpriate answer of the following by
putting a Tick (v) r@( against it in the brackets provided ;
1x10=10

1. Who coined the acronym POSDCORB®?

(a) Herbert Simon i)
(b) Luther Gullick gl
(c) Henry Fayol ( )

(d) Lyndall Urwick )
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